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Because connections matter.

2022 real estate and
property management
market trends

Property management
professionals need to embrace
digital communication channels
to stay connected to their
residents, clients, and
employees in these constantly
changing conditions

Top 4 property management trends
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Top 3 priorities for property managers
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Focus on or more valuable —
customers in Spite of the
challenges presented
by COVID-19.
Efficiency Growth Residents
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Top 5 resident expectations for digital tools
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45% 4389 “(For an) industry, once
37.5% hesitant to move their
business online, technology
is the connective tissue
between property managers
and the residents and clients
whose trust they work so
kel hard to win.”
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Communication channel preferences
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be able to communicate with their their residents via text or
property manager by email or text, email. Renters’ preference
making digital communications the for digital communications
most-requested technology across has increased by 12% since
all five generations. 2017.

From the Silent Generation to 64% of property managers
Generation Z, 61% of renters want to 64% already communicate with
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